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MAC Warranty Program
Several years ago Mohawk developed a standards
based BiCSi accredited training program. This pro-
gram is geared primarily towards contractors, but is
also offered to consultants and end-users. After suc-
cessfully completing the training program the individ-
ual is eligible to receive 7 BiCSi credits.

There are two options available to become a Mohawk
Accredited Contractor (MAC). First, you may elect to
be trained by one of Mohawk’s on staff RCDD instruc-
tors. This would enable you to be eligible to receive
the 7 BiCSi credits. Second, you may choose to be
grandfathered into the MAC program by having suc-
cessfully completed an approved training program
offered by one of our connectivity partners.

The major benefit of being a MAC is to enable the
contractor to offer an extended warranty to the end-
user on Mohawk products.

The Mohawk Channel/MATE® Cabling System
Warranty period offered by a MAC is 25 years. 
It encompasses Mohawk’s copper products from
Category 5e through Augmented Category 6, includ-
ing high pair count cables, copper backbone, and all
fiber optic cables.

Additional benefits of being a MAC contractor
include the backing of Mohawk’s comprehensive
technical support group for product information,
installation troubleshooting and industry updates on
the latest standards and applications guidelines.
MAC contractors may also be eligible for a product
rebate based on their qualified purchases, all backed
by the strength of Belden’s financial and managerial
resources.
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